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LOCAL ASSESSMENT CRITERIA TEST 
 
1. Local Assessment Criteria Test: 

 
If the complaint satisfies the jurisdiction test, the Monitoring Officer will then 
apply the following local assessment criteria test: 

 
(a) The complaint is a ‘repeat complaint’, unless supported by new or further 

evidence substantiating or indicating that the complaint is exceptionally 
serious or significant; 
 

(b) The complaint is anonymous, unless supported by independent 
documentary evidence substantiating or indicating that the complaint is 
exceptionally serious or significant; 
 

(c) No, or insufficient information/evidence to substantiate the complaint has 
been submitted by the Complainant; 
 

(d) The Complainant is unreasonably persistent, malicious and/or vexatious; 
 

(e) The complaint is malicious, trivial, politically motivated or ‘tit-for-tat’; 
 

(f) The alleged misconduct happened more than 3 months ago; 
 

(g) The complaint is relatively minor and/or dealing with the complaint would 
have a disproportionate effect on both public money and officers’ and 
Members’ time; 
 

(h) The circumstances have changed so much that there would be little 
benefit arising from an investigation or other action; 
 

(i) The complaint has been the subject of an investigation or other action 
and there is nothing more to be gained by further action being taken; 
 

(j) The complaint is such that it is unlikely that an investigation will be able 
to come to a firm conclusion on the matter, e.g. where there is no firm 
evidence on the matter; 

 
(k) The complaint is about a deceased person; 

 
(l) The complaint is about a person who is no longer a District Councillor or 

Parish Councillor or Co-opted Member. 
 
2. The Monitoring Officer can seek additional information from the Complainant 

and the Subject Member (and/or, if applicable, the Parish Clerk) before 
deciding how to deal with the complaint.  
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3. If one or more of the local assessment criteria applies to the complaint, no 
further action will be taken by the Monitoring Officer and the complaint will be 
rejected.  The Complainant will be notified accordingly with reasons, normally 
within 30 working days of receipt of the complaint by the Monitoring Officer.  


